
If your company is starting its journey into cloud communications, we can help with
that too.  Alchemy now partners with specialist provider Freshworks to offer
businesses the ability to launch a virtual contact centre ‘from scratch’ for zero capital
expenditure. You simply bring your own devices and pay only for the users and services
that you need on a monthly basis.  What’s more Freshworks offer full support 24/7.

Freshworks offers nine products, which meet all business needs.

● Freshworks Omnichannel
● Freshworks Support Desk
● Freshworks Contact centre
● Freshchat
● Freshworks Company Success
● Freshservice
● Freshsales
● Freshsales suite
● Freshmarketer

You can read more about these products, and their price plans, at
https://www.freshworks.com/products.

But please reach out to Alchemy so we can best understand your needs and give you
expert advice.

Contact us now

https://www.freshworks.com/products

